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Introduction

The following includes a step-by-step description of how to enter data in the Digital Towpath - Stormwater Module. The following information is a supplement to the DTP
User Manual. The DTP User Manual describes general administrative functions and navigation patterns associated with the overall DTP software and should be referenced
for additional information not discussed here. Users should also use the Help tab in the Stormwater Module for additional assistance.

The information below is organized into two basic sections:

Section 1 - Description of common elements and navigation patterns found within the stormwater module; and
Section 2 - Step-by-step instructions for data entry within the stormwater module.

Section 1 - Common Elements and Navigation Patterns

As with other DTP modules, the Stormwater Module contains two basic “Views” for examining data. These include the “Public View” and the “Administrative (or
maintenance) View”. While both these views will be referenced in the instructions below, the majority of the discussion will relate to the “Administrative View”. The
administrator, however, is encouraged to use both views when entering data into the Stormwater Module.

The Stormwater Module includes 13 individual administrative sections that create the organizational foundation for placement of all information typically associated with a
community’s stormwater management program. These sections include:

1. Quick Links - Basic Information for the Public

2. Introduction to the Stormwater Management Program and Plan
3. Characteristics of the MS4

4. Stormwater Contact Information

5. Pollutants of Concern

6. Public Education and Outreach

7. Public Involvement and Participation

8. Hlicit Discharge Detection and Elimination

9. Construction Site - Stormwater Runoff Control

10. Post Construction Stormwater Management

Stormwater Module - User Manual (v.1.0) Page 2 of 28



11. Pollution Prevention and Good Housekeeping for Municipal Operations
12. Stormwater Program Budget
13. Program Reporting and Effectiveness

Most of these sections include common elements that can be seen on the opening Viewing Page. There is, however, some variation. For example, when addressing the six
Minimum Control Measures associated with the stormwater permit program (Sections 6 through 11), it is a requirement to select Best Management Practices and Measurable
Goals. As such, only those administrative sections addressing the six Minimum Control Measures will have data entry sections titled “BMPs” and “Measurable Goals”.

Description and Help:

At the top of each section’s administrative Viewing page is a brief description of the module section that is intended assist the Administrator in understanding the type of
stormwater information that should be posted within that section. Below the “Description” are a variety of help “Action Items” and “Hints and Tips” that are specific to that
module section. The “Action Items” and “Hints and Tips” are intended to help the administrator consider an assortment of information (specific to their MS4) that could be
inserted into the module. Additional help may be found in the DTP “Help” tool in the menu bar and in the DTP User Manual.

Module Sections 6 through 11 also contain an element titled “BMP Tips Page”. This page provides a listing of the BMPs associated with that particular Minimum Control
Measure and includes suggestions for additional detail that may be relevant and/or added to your activities associated with this BMP.

Status:

The Stormwater module homepage displays the status of the module and a link to take the module (as a whole) offline or put it online. Also displayed within each section of
the stormwater module is a status of when the page/section was created, who created it, and when it was last modified.

Data:

The administrative section of each page contains a “Data” section that typically includes pre-written default text that introduces subsequent data found on the public view of
that page. Introductory text can be viewed using the “Hover for Preview” tool. The administrator can add additional text or modify the existing text through the editing tool.
Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source System” located within the DTP “Help” tool.

Draft:

Administrators, and administrators with limited access, are able to enter draft level information that does not ever display on the public view of the website. Administrators
with full access can also access draft level information created by others. In this way, editing of a single entry can be a collaborative effort. Selecting the Publish icon will
publish the draft item and all related items.

BMPs:

The stormwater module contains six distinct sections dedicated to the Minimum Control Measures required as part of the Stormwater Permitting Program. These sections
include: Section 6-Public Education and Outreach; Section 7-Public Involvement and Participation; Section 8-lllicit Discharge Detection and elimination; Section 9-
Construction Site Stormwater Runoff Control; Section 10-Post-Construction Stormwater Management; and Section 11-Pollution Prevention and Good Housekeeping. Within
each of these sections, there are respective lists of pre-written Best Management Practices that are commonly associated with that particular Minimum Control Measure. By
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default, each of these BMP’s are set as being “Archived” - meaning they will NOT show on the public view unless “Restored”. The administrator should only restore those
BMP’s that have been undertaken by the community.

Each BMP also contains a pre-written text description that very generally characterizes the BMP. The administrator can add additional text, add a new BMP, and/or modify
the existing text through the editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source System”. Module
Sections 6 through 11 also contain an element titled “BMP Tips Page”. This page provides a listing of the BMPs associated with that particular Minimum Control Measure
and includes suggestions for additional detail that may be relevant and/or added to your activities associated with this BMP.

Measurable Goals:

The stormwater module contains six distinct sections dedicated to the Minimum Control Measures required as part of the Stormwater Permitting Program. These sections
include: Section 6-Public Education and Outreach; Section 7-Public Involvement and Participation; Section 8-lllicit Discharge Detection and elimination; Section 9-
Construction Site Stormwater Runoff Control; Section 10-Post-Construction Stormwater Management; and Section 11-Pollution Prevention and Good Housekeeping. Within
each of these sections, there are respective lists of pre-written Measurable Goals that are commonly associated with that particular Minimum Control Measure. By default,
each of these Measurable Goals are set as being “Archived” - meaning they will NOT show on the public view unless “Restored”. The administrator should only restore
those Measurable Goals that have been used by the MS4 to monitor the progress and effectiveness of their Stormwater Program.

The administrator can add additional Measurable Goals that may not be listed on the pre-written list.

Other Related Links:

The stormwater module may contain various related links previously inserted into the template. The default setting is to show all pre-established links on the Public View. A
link can be hidden from the public view by using the “Archive” tool on the editing page. Additional links can be added by the administrator. Links can be internal (from page
to page within your website) or external (elsewhere on the Internet). The title field is required. Titles will display under the section title, "Other Related Links" in the order
they were entered, unless they are sorted.

Enter the URL in the Link field in any format. The software will reformat the link and eliminate any unneeded information. A good way to ensure that you have entered the
URL correctly is to open the target webpage in your browser and use the copy/paste procedure to transfer the complete address from the address bar of your browser to the
Link field.

Information entered into the text field, “Description”, will display below the title and above the hyperlink to the URL. This information can be formatted using the HTML
Editor.

Other Related Documents:

The stormwater module may contain various documents previously inserted into the template. Additional documents can be added by the administrator. Files can be attached
using the “Add New” documents attachment choice. Documents must have a title and may have a description. Titles will display as links on the public view and will be listed
under the section title, "Other Related Documents"” in the order they were entered, unless they are sorted. Any description entered will display with the link. Selecting a title
from the list will open a dialog box with options to download or open the document. Remember when attaching files that visitors will need to have the correct program
installed on their computers to open the files. Upload files in formats commonly used to avoid making the file unavailable to visitors without the correct program. Use plain
text or PDF (Portable Document File) documents. PDF format is a safe bet since it is commonly used for attaching documents to webpages. The program used to open these
files is available free by download from the Adobe website (www.adobe.com).
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FAQs:

Frequently Asked Questions (FAQs) and their answers can be a valuable tool for users of your website. A FAQ consists of two parts: the title and the body. The usual form
for entering items in a FAQ section is to use the title field for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the
order they were entered unless the entries have been sorted. Various locations are provided throughout the module to post either broad-based FAQs (such as within the
Quick Links section) or FAQs that are specific to a Minimum Control Measure (such as Illicit Discharges).

Images:

The stormwater module contains various images previously inserted into the template. Alternative images can also be uploaded by the administrator. As necessary, the DTP
software will automatically convert the uploaded image to JPEG format for use on the site. File size is not important except as it affects the time it will take to process the
request when a user opts to download the image. A large image size will not affect the time it takes a page on the website to display.

The administrator can add a new image, add a new draft, or link an image from the image library if one exists. Depending upon the option chosen, the administrator will be
prompted to enter a title of the image, browse for an existing file or link, and add a caption for the image if desired.

Images are saved in the order they are uploaded. The first image on the list will display in the upper portion of the page on the public view of the website. Each additional

image will display as a thumbnail in the bottom portion of the page. Images can be sorted. Whichever image is first in the list will display in the upper portion of the page.
The other images will display in rows of three, from right to left, according to their order on the list. Images must have a title and may have a caption.

Document and Link Index:

The Public View of the Stormwater Module includes an automatically generated index of all documents and links entered elsewhere in the module. The index is organized by
the 13 module section titles - with each link or document listed under the respective title. The index requires no data entry by the administrator.

Section 2 - Step-By-Step Data Entry

Getting Started:

Log on to your community’s administrative home page using the “web address”/admin and then your user name and password. From the list of DTP Modules, select the
Stormwater Management module. This will bring you to the “Stormwater Management - Viewing Page”.

Stormwater Management - Viewing Page:
This page shows the overall module status (whether on-line or off-line), the 13 individual Stormwater Module Sections, Related Modules, and Libraries. Begin by selecting

the appropriate module section (or related module) that you wish to populate. The module should not be placed on-line until all module sections have been addressed and
appropriate data entered.
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1. Stormwater Quick Links Information - Viewing Page:

Description and Help - The general purpose of the Stormwater Quick Links section is to extract and present information that would be of most interest to the general
public. The remaining sections of the module are intended to provide specific detail on various elements required as part of the MS4’s stormwater permit.

In-line help, hints and tips associated with the administration of the “Stormwater Quick Links” module section are provided within the “Description and Help” to assist the
administrator in populating the required fields. Some of those hints are also described below.

Data - Includes the introductory text regarding “What is Stormwater” and “Fact Sheet Introduction”. This is default text that will be displayed unless changes are made.
The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only recoverable
through the “Stormwater Source System”

Although the public view of the “Quick Links” page includes information regarding the “Stormwater Hotline”, “Local Stormwater Contacts”, “Newsletters”, and “Activities
and Events”, the data entry for some of these elements are undertaken within other module sections. For example, data regarding the Stormwater Hotline and Contacts is
actually entered within Module Section 4 - Stormwater Contact Information.

Town Of Demonstration

Home Page

Search Website

Boards & Committees
Calendars
Demoagraphics

Laws

Minutes

MNews

MNewsletters

Permits & Licenses Info
Stormwater Management

Quick Links - Basic Stormwater Information for the Public:

The

Quick Links - B:

Stormwater Reporting Hotline
A my ?

Local Star Cdltacs
Fact Sheets and Miscelzneous Stormwater Publications
lewsletter: Storm ar MNev Test

A es and Events: Storm r Calendar
Links to Other Stormwater Relzted Agencies and Organizations

MS4 Stormwater Management Plan and Program:

Introduction to the Stormwater Management Program and Plan
Characteristics of the M54

Storr Contact Information

Pollutants of Concern

Public Education and Outreach

Public Participation and Involvernent

Hiicit Discharge Detection and Elimination
Construction Site - Stormwater Runoff Control
Post Construction Stormwater Management

Viewing Quick Links - Basic Information for the Public

Return

Edit This
Chapter

Lﬂ Archive 'ZhRedraft @\8‘ Histery
Created: July 08, 2009 9:52 PM EDT By: Digital Towpath
Last Modified: July 09, 2009 8:39 AM EDT By:

Status:

Data: [ ecit

Newsletter Link: Stormwater Newsletter Test
Calendar Link: Stormwater Calendar

What is Stormwater?: Hover For Previewn,
Fact Sheet Introduction: Hover For Preview,

Draft: T new ’Edit i Delete & publish 9 History

This item does not have a draft.

Fact Sheets and Miscellaneous Stormwater Publications: Add New

[E1® car washing

Links to Other Stormwater Related Agencies and Organizations: Add New

3 D DEC Stormwater Homepage
%1% [£] US EPA Stormwater Homepage
@& [E] Center for Watershed Protection

5 Add New Draft L,

S Add New D

The “Newsletters” and “Activities and Events” data is entered by clicking the Edit tool. This provides an automatic link to the Newsletter Module and Calendar Module.
Both a stormwater newsletter and/or stormwater calendar must be created using the respective modules BEFORE the automatic link can be added. (See the DTP User Manual
for instruction on how to use the Newsletter Module and Calendar Module).
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Fact Sheets and Miscellaneous Stormwater Publications - This element is intended to include fact sheets and/or publications that are geared toward the general
public. Such documents may include (but are not limited to): general information on impacts of pollutants on stormwater runoff and/or steps the public can take to reduce
those pollutants. Note: this section is primarily a “Quick Link” for information of interest to the general public. Additional opportunities to post fact sheets and documents
related specifically to Minimum Control Measures are provided in subsequent module sections. Here, the administrator can add a new document, add a new draft, or link a
document from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document or fact sheet, browse for an
existing file, and add a brief description of the document.

Links to Other Stormwater Related Agencies and Organizations - This element is intended to provide quick links to the stormwater homepages of other related
agencies and organizations that may be of interest to the general public. Pre-established links are already provided to the US Environmental Protection Agency, NYS
Department of Environmental Conservation and the Center for Watershed Protection. The administrator is able to add new links, delete pre-established links, and sort the
links provided. Depending upon the option chosen, the administrator will be prompted to enter a title of the link/agency, insert the link address, and add a brief description of
the link. Note: Once a link is deleted, the original pre-established link is lost and is only recoverable through the “Stormwater Source System”

FAQs - This element is intended to include Frequently Asked Questions (FAQs) that are general in nature and geared toward the public. Additional opportunities to post
FAQs related specifically to Minimum Control Measures are provided in subsequent module sections.

2. Intro to the Stormwater Management Program and Plan - Viewing Page:

Description and Help - The general purpose of the “Stormwater Management Program and Plan” section is to provide a brief summary of the Federal and State
stormwater management program and to set the stage for the remaining module sections. Also discussed is a clarification of an MS4’s stormwater “program” and what is

required in an MS4’s stormwater “plan”.  Terms [ . = 5
commonly used in the discussion of the program and
. . . . . . The Stormwater Management Program:
plan are defined and provided in this section. This | .
N N ! s e Stormwater Management Plan:
section also provides a location to post the MS4’s
Notice of Intent. In-line help, hints and tips associated | praft: & n-. 5 -
with  the  administration Ofn the “Stor!”nwater This item does not have a draft. Town Of Demonstration
Management Program and Plan” module section are . —— -
. L. « .. . R Motice of Intent: Add New 'p Ad
provided within the “Description and Help” to assist the 2@ Sample NOI
administrator in populating the required fields. Some Stormwater Manageme
of those hints are also described below. Terms: [ adénew G addNewDrafe|, oo
[Z] BMP / Best Management Practig ;::;‘;&Egs;:rﬁs Introduction to the Stormwater Management Program and Plan
H H 1] Combined Sewer Syst Calendars
Data - Includes the introductory text regarding “The % WA e wateraee . |pemesancs Table Of Contents:
7 I3 s - Laws . Management Program
Stormwater Management Program” and “The | [ petention Pond Hinutes
. . News . 2gement Plal

Stormwater Management Plan”. The text provides a % E';;*:;:ge owstes e 20Ement P
general summary and discussion of the relationship | 3 Groundwater Stormwater Managerent + Other Relsred Links
between the federal and state stormwater permit = H‘_EE_I'v"s' .Metals The Stormwater Management Program:
requirements. The text also provides a summary of the % e Diecharae D heee matonal gt 5 34dhass et paluton st oo earwaten ool 1 o V" Act (G} and rested =
|ntent Of a COmmunIty’S StOrmWater management plan D MEP / Maximum Extent Practica Phase I of the program was designed to address stommwater discharges from the nations’ lergest cties. Phase IT of the program was

.. . o . designed to address stormwater discharges from smaller Municipal Separate Storm Sewer Systems (M54s) (or those that are located i
and suggested content. This is default text that will be | () MS4/Municipal Separate Storn e e P oh Beteage Eomietr Sieean (NFOES) Sarts covarag or oot eernseer e 1o e e
displayed unless Changes are made' The adminiStrator D HlO1/ Hotice of Intent Through de\eg_atlun by the federal govemment, "nr‘)gstate \5adm\m5terlng__these program reumrementsf:hrnughthe_H‘v’S
can add additional text and/Or modify the EXiSting text DfuﬂarsmfnrturrEn‘elrEn\1leTta\TC$nserr.‘rat‘lnnm\.[)nEr‘ ! m”lrhs[h)ErC:s tlill‘\:_] t‘.':‘nrgctzflrenntfeiera\h&ef:wrtsyasrtEe Irlrggweriﬁrk”rn;r\\w;an'a’glz
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through the editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source System”

Notice of Intent - Reference to the purpose of the Notice of Intent is provided in the pre-written introductory text discussed above. This element provides a location for
the administrator to post an actual copy of the Notice of Intent. The administrator is prompted to add a new document, add a new draft, or link the NOI document from the
documents library. Once posted, the title of the NOI document will be visible on the public view below the introductory text that describes the “Stormwater Management
Program”.

Glossary of Terms - This element includes a listing of terms commonly used in the stormwater permitting program. Each term is incorporated as a separate document and
includes pre-written text as the definition. The administrator can insert additional text and/or modify the existing text through the editing tool. Once modified, however, the
original text is lost and is only recoverable through the “Stormwater Source System”. The administrator is also able to add new terms and definitions as a New or Draft
document. The Administrator will be prompted to add the name of the term and the definition. Upon saving, the added term will be automatically placed in alphabetical
order. The default setting for the Glossary of Terms is to show all pre-written terms on the public view. The administrator has the option to show or hide any term by using
the “Archive” and “Restore” tool.

Other Related Links - This element is intended to provide links to additional information generally related to the Stormwater Management Program and/or Stormwater
Management Plan. A few pre-established links have been inserted into the template. The administrator has the option to show or hide any pre-established link by using the
“Archive” and “Restore” tool. Additional links can be added by the administrator using the “Add New” tool. The Administrator will be prompted to insert the title, link and
description. The title field is required. Links may also be added from the Links Library if one is established. Titles will display under the section title, "Other Related Links"
in the order they were entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are generally related to the Stormwater Management Program and/or
Stormwater Management Plan. Documents will typically include internal files that do not require access to outside links and webpages. The administrator can add a new
document, add a new draft, or link a document from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the
document, browse for an existing file, and add a brief description of the document. The title field is required. Titles will display under the section title, "Other Related
Documents" in the order they were entered, unless they are sorted.

FAQs - This element is intended to provide a location where the administrator will post more general Frequently Asked Questions that relate to the Stormwater Program and
Plan. The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered
unless the entries have been sorted. . Note: the intent of this section is to post FAQs relating to the Stormwater Program and Plan - in general. Additional opportunities to
post FAQs related specifically to Minimum Control Measures are provided in subsequent module sections.

3. Characteristics of the MS4 - Viewing Page

Description and Help - The general purpose of the “Characteristics of the MS4” section is to provide a location where the MS4 can describe and post information relating
to the natural, land use and development characteristics of the regulated area. This characterization helps to establish a realistic stormwater management program.
Additionally, this section provides a location for listing required elements of the stormwater management permit such as the watersheds and receiving waterbodies that are
impacted by stormwater runoff.

In-line help, hints and tips associated with the administration of the “Characteristics of the MS4” module section are provided within the “Description and Help” to assist the
administrator in populating the required fields. Some of those hints are also described below.
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Data - Includes the introductory text regarding “Characteristics of the MS4” and why it is important for the MS4 to inventory, evaluate and characterize the natural, land use
and development characteristics of the area. This is default text that will be displayed unless changes are made. The administrator can add additional text and/or modify the
existing text through the editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source System”.

Also included here is a pre-established, bulleted template whereby the administrator can add “Watersheds and Receiving Waterbodies™ specific to the MS4. This information
can be accessed by the administrator using the “Edit” tool and selecting the tab titled “Watersheds and Receiving Waterbodies”. Similarly, the Edit viewing page provides
tabs whereby the administrator can insert information relating to “Population Characteristics” and “Development and Land Use Characteristics”. Within these tabs, a pre-
established matrix is provided to prompt the administrator to insert appropriate information such as population density within the municipality vs. within the MS4 area, etc.
The administrator can use the existing template/matrix or can insert text in a new format. Once modified, however, the original matrix is lost and is only recoverable through
the “Stormwater Source System”.

Viewing Characteristics of the MS4

'ﬁ Status: (@) archive 2 Redrafe @Jo-iistcr', EIE:isable TOC
Return Created: July 08, 2009 9:52 PM EDT By: Digital Towpath Edit Characteristics of the MS4
Last Modified: July 09, 2009 1:01 PM EDT By:
Introduction Population Characteristics Development and Land
NG Data: P ecie X Ga @ | lg-laiEHITaR| e Fm
Introduction: |- Fomat- ||~ Fontfamily~  =|[-Fortsize~- x| B 7 U s x. x* | E = = E | 1= = | i=
A-®-|~i8—=Q|F| | |

Watersheds and Receiving Waterbodies:

Population Characteristics: + MS4 Watersheds:

To Be Determined

To Be Determined

etr.

+ Primary Receiving Waterbodies:
To Be Determined

To Be Determined

etc.

Development and Land Use Characteristics:

[+] eyl

Draft: " new

This item does not have a draft.

[s]=]y=]

Maps of the M54 Area: Add Mew G Add New Draft ﬁ Link Frem Library —I.

[E)1® stormwater System Map

Other Related Links: Add New ' Add New Draft '@ Link From Library 113 Management:

There are currently no Other Related Links. Change Note:

Other Related Documents: Add Mew g Add New Draft BB Link From Library j

There are currentlv no Other Related Documents.

Archive Date:

I it

Map of the MS4 Area - This element provides a location for the administrator to post an actual map of the MS4 area - if one exists. If such a document does not exist at
the local level, MS4 maps can be accessed or created from information found on the EPA’s website. Local and regional planning agencies may also be able to produce maps
of MS4 areas. The administrator is prompted to add a new document, add a new draft, or link the map document from the documents library. Once posted, the title of the
map document will be visible on the public view below the listing of “Watersheds and Receiving Waterbodies”.

Other Related Links - This element is intended to provide links to additional information generally related to the Characteristics of the MS4. Suggested types of links
might include, but are not limited to: Census summary sheets, the municipality’s comprehensive plan, or la summary of land use controls and development. Links can be
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added by the administrator. Links can be internal (from page to page within your website) or external (elsewhere on the Internet). The title field is required. Titles will
display under the section title, "Other Related Links" in the order they were entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are generally related to the Characteristics of the MS4. Documents
will typically include internal files that do not require access to outside links and webpages.  The title field is required. Titles will display under the section title, "Other
Related Documents™ in the order they were entered, unless they are sorted.

FAQs - This element is intended to provide a location where the administrator will post Frequently Asked Questions that relate to the Stormwater Program and Plan, in
general. The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were
entered unless the entries have been sorted.

4. Stormwater Contact Information - Viewing Page

Description and Help - The general purpose of the “Stormwater Contact Information” section is to provide a location for the MS4 to post information relating to various
local stormwater program contacts. The stormwater permit may require contact information regarding the local “Stormwater Public Contact”, the “Stormwater Program
Coordinator”, the “Chief Elected Official”, the “Owner/Operator”, and/or the “Stormwater Hotline Contact”.  Also provided in this section is information relating to “Other
MS4 Contacts, Departments, Boards and/or Employees” and any “Outside Partners and their roles”.

In-line help, hints and tips associated with the administration of the “Stormwater Contact Information” module section are provided within the “Description and Help” to
assist the administrator in populating the required fields. Some of those hints are also described below.

Data - Includes the introductory text regarding the “Stormwater Hotline” - if one is established by the MS4. This is default text that will be displayed unless changes are
made. If the MS4 has NOT established a Stormwater Hotline, this introductory text should be deleted or “Archived”. If a Hotline is provided, the administrator can add
additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater
Source System”

Hotline Contact Info - This element is intended to include specific contact information relating to the Stormwater Hotline - if one is established by the MS4. A Hotline
Contact template has been pre-established and displays as “To Be Determined”. Information can be added to these fields by selecting the template and using the “Edit” tool.
The administrator will then be prompted to insert information such as: title, agency, name, address, phone, etc. that is related to the Stormwater Hotline Contact. If the MS4
has NOT established a Stormwater Hotline, this template should be deleted or “Archived” using the “Edit” tool.

Hotline Fillable Form - This element provides an option for reporting and receiving stormwater hotline problems and issues via the internet. Unless a stormwater
hotline form is activated, the Public View will NOT display this option. A reporting form can be created by selecting “Add New”, “Add New Draft” or “Link from Library”.
Depending upon the option chosen, the administrator will be prompted to add the title of the form, subject line, and (if desired) a description of the form, introduction,
footnotes and “Upon Completion” message (i.e. Thank you for submitting this form). Also required is the e-mail address of the individual who will be designated to receive
the completed form as submitted by the public. A Stormwater Reporting Form template has been pre-established within the module. Upon creating a new form, a number of
“Terms and Conditions” will be displayed to the administrator. The administrator must read and agree to the Terms and Conditions in order to continue. Upon agreeing to
the Terms and Conditions, the administrator can create a new form from the series of blank form templates that are provided (or) they can use the pre-established
“Stormwater Reporting Form” template. Within the Public View, the Stormwater Reporting Form template includes a series of questions relating to the name of the
individual reporting a problem, their e-mail address and phone number. A drop down menu is pre-established that asks for the type of issue being reported (i.e. illegal
dumping, foul smell, etc.). Additional Information requested includes the location of the problem and text fields for additional comments.

Stormwater Module - User Manual (v.1.0) Page 10 of 28



Sample SW Reporting Form
Viewing Form Name:
Status: (g} archive '3\40 History B 2ddTo Library I ; I
Egi Email:
Return Created: July 14, 2009 9:50 4AM EDT By: |
Last Modified: MNever Modified Phone:
Help With This  pata: [Hedc @ pelete Issue Being Reported:
Title: Sample SW Reporting Form
. ’ o = Tlegal Dumping to Storm Drain
Edit This Form Email To: localadmin@townofdemo.org  Foul sSmellin Storm Sewer System
Subject Line: Sample SW Reporting Form © Unusuzl Colar
Delete This On Completion: " Excessive Trash of Debris in Storm Sewer System
Form ™ Other (please specify in 'Additional Comments’
Draft: G new
o Location:
This item does not have a draft.
Add Mew Form ;I
= Form Components: add Mew b Add New Draft 3‘ Sert
Add Mew Draft & [E] Name - Name - Name LI
RO &% E] Email - Email - Email Additional Comments:
&% [E] Phone - Phone - Phone ;I
& E] 1ssue - Multiple Choice - Issue Being Reported
&% [E] Location - Text Area - Location
4 E] Additional Comments - Text Area - Additional Comments Ll

MS4 Stormwater Public Contact - This element of the “Stormwater Contacts” Viewing Page provides a location for the administrator to insert information (as
required in the Stormwater Permitting program) regarding the “Stormwater Public Contact”. As specified in the General Permit, this individual shall be the local point of
contact for public concerns regarding stormwater management. This individual may be different from the “Stormwater Program Coordinator”, “Chief Elected Official”, or
“Owner/Operator”. The module provides locations to post such information below. The administrator can add the Public Contact information by selecting “Add New”,
“Add New Draft” or “Link from Contacts Library”. Depending upon the option chosen, the administrator will be prompted to enter the title of the individual, agency, name,
address, phone number, fax number, e-mail address, etc.

Other MS4 Contacts, Departments, Boards, and/or Employees - This element is intended to provide a location to post contact information relating to other MS4
contacts, departments, boards and/or employees who may be involved in some aspect of the local stormwater management program. Various contact templates have been
pre-established such as “Stormwater Program Coordinator” or “Chief Elected Official”. Information can be added to these fields by selecting the respective template and
using the “Edit” tool. The administrator will then be prompted to insert information such as: title, agency, name, address, phone, etc. The administrator can also add
additional contacts by selecting the “Add New” tool. Other contacts to consider may include the municipal planning board, highway department, codes enforcement officer,
parks department and/or clerk.

Outside Partners and Their Roles - This element is intended to provide a location to post contact information relating to outside agencies, organizations and partners
who may assist the MS4 in developing and implementing their stormwater program. The administrator can add the necessary contact information by selecting “Add New”,
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“Add New Draft” or “Link from Contacts Library”. Depending upon the option chosen, the administrator will be prompted to enter the title of the individual, agency, name,
address, phone number, fax number, e-mail address, etc. The administrator should also add a brief summary describing the role that the partner plays in the local stormwater
program and whether the assistance provided is through a legally binding agreement. Outside agencies, organizations and partners to consider may include: a regional
planning agency, county planning department, soil and water district, consulting firm or engineering firm, etc.

Other Related Links - This element is intended to provide links to additional information generally related to “Stormwater Contacts”. Links can be internal (from page to
page within your website) or external (elsewhere on the Internet). The title field is required. Titles will display under the section title, "Other Related Links" in the order they
were entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are generally related to the local and/or outside contacts. Other
Related Documents to consider may include: departmental organizational charts, job descriptions, roles and responsibilities, employee contact information, etc.

FAQs - This element is intended to provide a location where the administrator will post Frequently Asked Questions that relate to Stormwater contact information, roles, and
responsibilities.  If the MS4 has established a Stormwater Reporting Hotline, FAQs concerning issues that might be reported, assurances about keeping individuals
anonymous, etc. could be posted here. The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header,
FAQEs, in the order they were entered unless the entries have been sorted.

5. Pollutants of Concern - Viewing Page

Viewing Pollutants of Concern

Description and Help - The general purpose of the “Pollutants of Concern” section is

to document information and characteristics of the MS4 that influence the development of <3 Status: @ archive Dredrae P riiston g oisableToC
the stormwater management program. This information typically includes a description of: Return Created: July 08, 2009 9:52 PM EDT By: Digital Towpath
stormwater pollutants and potential sources; and, natural resources, watersheds, and Last Modified: July 09, 2009 1:29 PM EDT By:
geographic areas that may be vulnerable to impacts from stormwater runoff. Also included @
is a discussion concerning “Non-Stormwater Discharges of Concern” (if any have been perelliie Data: [ ecic
identified) and a general statement of how pollutants of concern have been addressed in the POC Introduction:
stormwater program. Waterbodies of Concern:

Geographic Areas of Concern:
In-line help, hints and tips associated with the administration of the “Pollutants of Non-Stormwater Discharges of Concern Introduction:
Concern” module section are provided within the “Description and Help” to assist the Addressing Pollutants of Concern:
administrator in populating the required fields. Some of those hints are also described
below. Draft: T new

This item does not have a draft.

Data - Includes the introductory text regarding “Pollutants of Concern”, “Non-
Stormwater Discharges of Concern” and “Addressing Stormwater Pollutants of Concern”.

Pollutants of Concern: Add New 'Ghadd NewDrafe ¥ sort
4 [F) Floatables

This is default text that will be displayed unless changes are made. The administrator can @8 [ silt and Sediment
add additional text and/or modify the existing text through the editing tool. Once @4 () suspended Solids
modified, however, the original text is lost and is only recoverable through the @8 @ Phosphorus

@ () Pathogens
4% (J Qil and Grease

. . . . i 4% (1 Nitrogen
Also included here is a pre-established matrix for “Waterbodies of Concern” and &% () Metals

“Geographic Areas of Concern” whereby the administrator can add information specific to @% @ Oxygen-Demanding Organics
the MS4. This information can be accessed by the administrator using the “Edit” tool and & @ Pesticides

“Stormwater Source System”
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selecting the appropriately titled tab. Within these tabs, a pre-established matrix is provided to prompt the administrator to insert information such as: the waterbody of
concern, the specific pollutant of concern for that waterbody, the geographic area of concern, specific locational information and/or additional detail. The administrator can
use the existing template/matrix or can insert text in a new format. Once modified, however, the original matrix is lost and is only recoverable through the “Stormwater
Source System”

When inserting information related to “Waterbodies of Concern”, the administrator should consider listing Section 303(d) waterbodies, waterbodies and watersheds with
Total Maximum Daily Load (TMDL) allocations, and/or other waterbodies with improvement strategies. For each waterbody listed, the administrator should then select the
pollutants of concern that are specifically impacting, or potentially impacting, that waterbody. The default matrix displays ALL pollutants of concern unless changes are
made. The administrator should delete those pollutants of concern that are NOT relevant to the waterbody listed.

By using the field titled “Additional Detail”, the administrator can insert any comments that may be relevant to the waterbody of concern. Consideration should be given (but
is not limited) to: specific locational information, whether POCs are confirmed or potential sources, whether the waterbody is a 303(d) listed water or has a TMDL allocation,
etc.

When inserting information related to “Geographic Areas of Concern”, the administrator should be as specific as possible. For example, the geographic area of concern may
be “the State Route XX Corridor”. The “Specific Locational Information” field may be used to define only an area of the corridor such as “from the Town line to XX Road”.
By using the field titled “Additional Detail”, the administrator can insert any comments that may be relevant to the geographic areas of concern. Consideration should be
given (but is not limited) to: specific POCs, whether POCs are confirmed or potential sources, reference to activities addressing the concern, etc.

Pollutants of Concern - This element includes a pre-established listing of ten “Pollutants of Concern” commonly associated with the stormwater permitting program.
Each pollutant is incorporated as a separate document and includes pre-written text that provides the name of the POC, a brief description of the POC, and potential impacts
caused by the POC. The administrator can insert additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and
is only recoverable through the “Stormwater Source System”. Within the “Edit” tool, the administrator is also prompted to add additional information regarding “Probable
Local Sources” of the POCs listed. Unless the administrator adds information in the “Probable Local Sources” field, the default text will display “To Be Determined”. The
administrator can delete this text in total or can add information specific to the MS4.

On the Public View, the “Pollutants of Concern” are displayed in a pre-established matrix. The default setting for the listing of “Pollutants of Concern” is to hide (archive) all
on the public view. The administrator must identify the POC’s specific to the MS4 and must use the “Restore” tool which will display that POC on the Public View. Only
those POC’s that are “Restored” will be displayed in the POC matrix on the Public View.

Non-Stormwater Discharges - This element includes a pre-established listing of the “Non-Stormwater Discharges” identified in the General Permit. These discharges
are typically exempt from the need for SPDES permit coverage. However, if the State has determined that any of these discharges may be substantial contributors of
pollutants to the particular MS4, they must be addressed in the stormwater program. Even if these non-stormwater discharges are determined not to be substantial
contributors of pollutants, the MS4 may elect to address certain ones.

The default setting for the listing of “Non-Stormwater Discharges” is to hide (archive) all on the public view. The administrator must identify the Non-Stormwater
Discharges specific to the MS4 and must use the “Restore” tool which will display that non-stormwater discharge on the Public View. Only those discharges that are
“Restored” will be displayed on the Public View.

Each non-stormwater discharge is incorporated as a separate document and includes pre-written text that provides only the name of the discharge. The administrator can

modify the existing title through the editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source System”. It is
suggested that modifications to the non-stormwater discharges listing be done using the “Archive/Restore” tool or through the “Add New” tool.
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On the Public View, the “Non-Stormwater Discharges” are displayed as a listing directly below the introductory text regarding “Non-Stormwater Discharges of Concern”. If
the MS4 elects NOT to address any non-stormwater discharges, they should insure that the introductory text regarding “Non-Stormwater Discharges of Concern” (discussed
above) does not show on the Public View.

Other Related Links - This element is intended to provide links to additional information generally related to the “Pollutants of Concern”. A pre-established link has
been inserted into the template. The administrator has the option to show or hide any pre-established link by using the “Archive” and “Restore” tool. Additional links can be
added by the administrator using the “Add New” tool. The Administrator will be prompted to insert the title, link and description. The title field is required. Links may also
be added from the Links Library if one is established. Titles will display under the section title, "Other Related Links" in the order they were entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are generally related to “Pollutants of Concern”. Documents will
typically include internal files that do not require access to outside links and webpages.  The administrator can add a new document, add a new draft, or link a document
from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for an existing file, and add a brief
description of the document. The title field is required. Titles will display under the section title, "Other Related Documents" in the order they were entered, unless they are
sorted.

FAQs - This element is intended to provide a location where the administrator will post more general Frequently Asked Questions that relate to “Pollutants of Concern”.
The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered unless
the entries have been sorted. Note: the intent of this section is to post FAQs relating to the “Pollutants of Concern” - in general. Additional opportunities to post FAQs
related specifically to Minimum Control Measures are provided in subsequent module sections.

6. Public Education and Outreach - Viewing Page

Description and Help - The general purpose of the “Public Education and Outreach” section is to provide a location for the administrator to develop, organize and post
information relating to how the MS4 addresses Minimum Control Measure 1- Public Education and Outreach, as required in the SPDES General Permit.

In-line help, hints and tips associated with the administration of the “Public

Education and Outreach” module section are generally provided within the TS
“ - - . . - . . . - . Return The general purpose of the Public Education and Outreach section is to provide a location for the administrator to develop, organize and
DESCI’IptIOH and Help to aSSISt the admInIStl’atOI’ In populatlng the requlred fleIdS @ post information relating to how the M54 addresses Minimum Control Measure 1- Public Education and Outreach
Some of those hints are also described below. Helo With This  Action ltems:
’ act . I{[eview and Edit introductory text in Data Section
. . o Eif + Restore relevant BMPs
In each of the Module Sections that addresses one of the six Minimum Control | =i7= + Modity default BHP text as needed
H H H H H 13 « Restore relevant Measurable Goals
Measures (MOdUIe Sectlons 6 through 11)’ addltlonal tlps are prOVIded In the BMP « Review Related Links and Documents, Archive those NOT applicable, or Add New
Tip Page” located at the top of each Viewing Page within the Help section. For + Add FAQs specific to this MC as needed
example, the creation of brochures, fact sheet and other printed material may be
included as a Best Management Practice undertaken as part of this measure. Pre- T b ctviies and BIPs Info
written text in the module generally describes the use of the brochures, fact sheet and * Selectlng Your BMPs .
other printed material. However, the administrator may wish to add additional detail g P T P
regarding fact sheets that were developed and are specific to the MS4. Specific hints + Adding Measurable Goals Info
provided may relate to suggesting the administrator include: specific topics covered, + Selecting Yous easuable Goals
. . . . o Other Related Links Info - Section 6
the number of materials produced and/or distributed, audiences targeted, etc. These + Other Related Documents - Section &

specific tips are NOT discussed in this User Manual and should be referenced
directly from the “BMP Tip Page” for the Minimum Control Measure being
considered.

Status: (Q) archive 23 Recrait 9F History &) Disable TOC
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Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for
“Measurable Goals”, and a brief summary of where to find information relating to “Program Accomplishments”. This is default text that will be displayed unless changes are
made. The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only
recoverable through the “Stormwater Source System”

BMP’s - This element includes a pre-established listing of “BMPs” (Best Management Practices) and activities commonly associated with this Minimum Control Measure.
The default setting for this listing is to hide (“Archive™) all on the public view. The administrator must identify the BMPs and activities specifically undertaken by the MS4
and must use the “Restore” tool which will display that BMP on the Public View. Only those BMPs/activities that are “Restored” will be displayed on the Public View.

Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general
description of the BMP/Activity. The administrator is encouraged to consider providing additional detail in the BMP/Activity description. Suggestions are provided in the
“BMP Tips Page” located on the opening page of each Minimum Control Measure. The administrator can insert additional text and/or modify the existing text through the

editing tool. Once modified, however, the original text is lost and
is only recoverable through the “Stormwater Source System”.

Within the “Edit” tool, the administrator is also prompted to add
regarding: 1) the agency or

additional information

responsible for completing

both the development
and implementation
phases of the activity;
2) the frequency of the
development and
implementation phases
of the activity; and; 3)
the “Status” of the
development and
implementation phases
of the activity. Each
of these fields provides
a pre-established drop-
down menu of choices.
Unless the
administrator selects a
choice for each of these
fields, the default text
will display
“Unspecified” on the
public view.

Return Created: July 03, 2009 9:52 PM EDT By: Digital Towpath
Viewing Public Education and Outrea ast Modified: Never Modified
Eﬁ Status: (@) archive D Redraft &P History i) Dis \
Return Created: July 08, 2009 9:52 PM EDT By: Digit3| Edit This BMP Data: El Edit D Delets
Last Modified: Never Modified = ki
] Title: Brochures, Fact Sheets and other Printed Materials
Chepe  Data: [ Delete This BMP

staff 'ﬂa

MCM Introduction: Hover For Previe
Selected Activities and BMPs Introduction: H
Measurable Goals Used to Track Progress In|

Program Accomplishments: Hover For Previe

Draft: G5 new

This item does not have a draft. B
) \ ; BMP

BMPs: Add Mew '3p Add Mew Draft “Ecr:

3 [E] website Development

Add New BN

Add New D |- Farmat — = [~ Fant family -

Viewing BMP

Status: (@) archive 2 Redraf \El“-iistcr“, at:isabls_cc

Description of BMP fActivity: Hover For Previen
Edit BMP

Title: (requir=o

Description of BMP/Activity:

¥ B3| - a%ETE 82 Fm
= || Faont size: - =B 7 U s x, x|
2= |H| \ \

| == i=

A-w-|

‘ﬁ@ [5) Brochures, Fact Sheets and other Printed Materials
b

% [ Library of Educational Materials
43 D Target Audience [dentification and Distribution Lists
4% [E] Newspaper Articles and/or Ads
4% [E Newsletters
4% [5) Displays and Posters
4% [F) Television/Radio Announcements
%% 5] school Programs
4% ) watershed and Tributary Signage
4% [5) Storm Drain Stenciling
4% [£] Promotional Give-Aways

be developed.

Create andfor customize brochures, fact sheets and other printed materials for distribution. This information may include hard-copies of materizls such as bil
stuffers, door hangers, fact sheets, etc._that will be distributed to spac_iﬂc audienc_es. It may also include information, brochures, documants,_art\cles, and fact
sheets posted to appropriate sections of the website. A combination of general information as wel as more audience specific brochures and fact sheets may

Staff, Agency, and/or Organization Reponsible for Completing this Activity - Program Development: (nici 20 svisting one fron

Staff, Agency, and/or Organization Reponsible for Completing this Activity - Implementation: 5ok a0 =xisting one 7o

Frequency of Activity - Program Development: (oici 50 sxisiing one o

I = |
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Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the
effectiveness of the activities undertaken as part of this Minimum Control Measure. This element includes a list of pre-written Measurable Goals that are commonly
associated with this particular Minimum Control Measure. By default, each of these Measurable Goals are set as being “Archived” - meaning they will NOT show on the
public view unless “Restored”. The administrator should only restore those Measurable Goals that have been used by the MS4 to monitor the progress and effectiveness of
their Stormwater Program.

Other Related Links - This element is intended to provide links to additional information specifically related to this Minimum Control Measure. A few pre-established
links have been inserted into the template. The administrator has the option to show or hide any pre-established link by using the “Archive” and “Restore” tool. Additional
links can be added by the administrator using the “Add New” tool. The Administrator will be prompted to insert the title, link and description. The title field is required.
Links may also be added from the Links Library if one is established. Titles will display under the section title, "Other Related Links" in the order they were entered, unless
they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are specifically related to this Minimum Control Measure. Documents
will typically include internal files that do not require access to outside links and webpages. The administrator can add a new document, add a new draft, or link a document
from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for an existing file, and add a brief
description of the document. The title field is required. Titles will display under the section title, "Other Related Documents" in the order they were entered, unless they are
sorted.

The administrator should consider inserting documents and products, PDF’s, images, maps or other document links that relate to activities undertaken as part of this
Minimum Control Measure. Potential documents and links may include: copies of brochures and fact sheets; newspaper articles or ads; copies of newsletters; displays or
posters; door hangers, magnets, or bill stuffers; meeting announcements, agendas and sign-in sheets; SW library inventory; videos and PSAs; school program information;
examples of tributary signage; storm drain stenciling graphic; etc.

FAQSs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to this Minimum Control Measure.
The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered unless
the entries have been sorted.

7. Public Involvement and Participation - Viewing Page

Description and Help - The general purpose of the “Public Involvement and Participation” section is to provide a location for the administrator to develop, organize and
post information relating to how the MS4 addresses Minimum Control Measure 2 - Public Involvement and Participation, as required in the SPDES General Permit.

In-line help, hints and tips associated with the administration of the “Public Involvement and Participation” module section are generally provided within the “Description
and Help” to assist the administrator in populating the required fields. Some of those hints are also described below.

In each of the Module Sections that addresses one of the six Minimum Control Measures (Module Sections 6 through 11), additional tips are provided in the “BMP Tip Page”
located at the top of each Viewing Page within the Help section. For example, the creation of brochures, fact sheet and other printed material may be included as a Best
Management Practice undertaken as part of this measure. Pre-written text in the module generally describes the use of the brochures, fact sheet and other printed material.
However, the administrator may wish to add additional detail regarding fact sheets that were developed and are specific to the MS4. Specific hints provided may relate to
suggesting the administrator include: specific topics covered, the number of materials produced and/or distributed, audiences targeted, etc. These specific tips are NOT
discussed in this User Manual and should be referenced directly from the “BMP Tip Page” for the Minimum Control Measure being considered.
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Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for
“Measurable Goals”, and a brief summary of where to find information relating to “Program Accomplishments”. This is default text that will be displayed unless changes are
made. The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only
recoverable through the “Stormwater Source System”

Data: [ =i
BMP’s - This element includes a pre-established listing of “BMPs” (Best ata: () edi

Management Practices) and activities commonly associated with this Minimum | MCM Introduction:

Control Measure. The default setting for this listing is to hide (“Archive”) all on the | Selected Activities and BMPs Introduction:

public view. The administrator must identify the BMPs and activities specifically | Measurable Goals Used to Track Progress Introduction:
undertaken by the MS4 and must use the “Restore” tool which will display that BMP
on the Public View. Only those BMPs/activities that are “Restored” will be
displayed on the Public View.

Program Accomplishments:

Draft: Tne

Each activity/BMP is incorporated into the Administrative View as a separate | " /tem does nothave 3 draft.

document and includes pre-written text that provides the title of the BMP and a
general description of the BMP/Activity. The administrator is encouraged to
consider providing additional detail in the BMP/Activity description. Suggestions
are provided in the “BMP Tips Page” located on the opening page of each Minimum
Control Measure.  The administrator can insert additional text and/or modify the - :

L . o - . @} [B) stormwater Hotline
existing t_ext through the editing tool. Once modified, however, the orlglna}l t_ext is @3 ) 1dentify Key Stakeholders and Input
lost and is only recoverable through the “Stormwater Source System”. Within the @3 [ Stormwater Advisory Committee
“Edit” tool, the administrator is also prompted to add additional information | . [ community and/or Stakeholder Meetings
regarding: 1) the agency or staff responsible for completing both the development &% [5) Community Clean-up Events
and implementation phases of the activity; 2) the frequency of the development and &% [3) storm Drain Stenciling Program
implementation phases of the activity; and; 3) the “Status” of the development and &% [3) "Adopt-a-Stream” or "Adopt-a-Storm Drain” Program
implementation phases of the activity.  Each of these fields provides a pre- | @ [ Volunteer Water Quality Monitoring Program
established drop-down menu of choices. Unless the administrator selects a choice &% [ Community Planting Programs

for each of these fields, the default text will display “Unspecified” on the public | @& [ Attitude Survey
view. & E] Administration of Public Involvement and Participation Programs and Policy

BMPs: Ea fdd Me _{h Add New Draft B‘ Sort
% [2] Published Stormwater Contact Information

% [E] Annual Report Public Notice and Presentation
& % E] Public Access to the Stormwater Management Program Plan (SWMPP)

A A . . Measurable Goals: Ea;.:: Ne & Add Mew Draf Mscr
Measurable Goals - This element provides a location for the administrator to i i

post information regarding the “Measurable Goals” used in evaluating and reporting
on the effectiveness of the activities undertaken as part of this Minimum Control
Measure. This element includes a list of pre-written Measurable Goals that are T T T
commonly associated with this particular Minimum Control Measure. By default, each of these Measurable Goals are set as being “Archived” - meaning they will NOT show
on the public view unless “Restored”. The administrator should only restore those Measurable Goals that have been used by the MS4 to monitor the progress and
effectiveness of their Stormwater Program.

% [E] Number of Annual Report comments received from the public
&% [2) Number of SWPPP comments received from the public

Other Related Links - This element is intended to provide links to additional information specifically related to this Minimum Control Measure. A few pre-established
links have been inserted into the template. The administrator has the option to show or hide any pre-established link by using the “Archive” and “Restore” tool. Additional
links can be added by the administrator using the “Add New” tool. The Administrator will be prompted to insert the title, link and description. The title field is required.
Links may also be added from the Links Library if one is established. Titles will display under the section title, "Other Related Links" in the order they were entered, unless
they are sorted.
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Other Related Documents - This element is intended to provide a location to post documents that are specifically related to this Minimum Control Measure. Documents
will typically include internal files that do not require access to outside links and webpages. The administrator can add a new document, add a new draft, or link a document
from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for an existing file, and add a brief
description of the document. The title field is required. Titles will display under the section title, "Other Related Documents" in the order they were entered, unless they are
sorted.

The administrator should consider inserting documents and products, PDF’s, images, maps or other document links that relate to specific activities undertaken as part of this
Minimum Control Measure. Potential documents and links may include: public participation fact sheets, brochures or publications; mailing lists and/or ListServs; advisory
committee meeting schedule; date, time and location for Annual Report presentations; clean-up event information; water quality monitoring data, etc.

FAQSs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to this Minimum Control Measure.
The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered unless
the entries have been sorted.

8. lllicit Discharge Detection and Elimination - Viewing Page

Description and Help - The general purpose of the “Illicit Discharge Detection and Elimination Program” section is to provide a location for the administrator to develop,
organize and post information relating to how the MS4 addresses Minimum Control Measure 3 - Illicit Discharge Detection and Elimination Program, as required in the
SPDES General Permit.

In-line help, hints and tips associated with the administration of the “Illicit Discharge Detection and Elimination Program” module section are generally provided within the
“Description and Help” to assist the administrator in populating the required fields. Some of those hints are also described below.

In each of the Module Sections that addresses one of the six Minimum Control Measures (Module Sections 6 through 11), additional tips are provided in the “BMP Tip Page”
located at the top of each Viewing Page within the Help section. For example, the creation of brochures, fact sheet and other printed material may be included as a Best
Management Practice undertaken as part of this measure. Pre-written text in the module generally describes the use of the brochures, fact sheet and other printed material.
However, the administrator may wish to add additional detail regarding fact sheets that were developed and are specific to the MS4. Specific hints provided may relate to
suggesting the administrator include: specific topics covered, the number of materials produced and/or distributed, audiences targeted, etc. These specific tips are NOT
discussed in this User Manual and should be referenced directly from the “BMP Tip Page” for the Minimum Control Measure being considered.

Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for
“Measurable Goals”, and a brief summary of where to find information relating to “Program Accomplishments”. This is default text that will be displayed unless changes are
made. The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only
recoverable through the “Stormwater Source System”

BMP’s - This element includes a pre-established listing of “BMPs” (Best Management Practices) and activities commonly associated with this Minimum Control Measure.
The default setting for this listing is to hide (“Archive™) all on the public view. The administrator must identify the BMPs and activities specifically undertaken by the MS4
and must use the “Restore” tool which will display that BMP on the Public View. Only those BMPs/activities that are “Restored” will be displayed on the Public View.

Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general
description of the BMP/Activity. The administrator is encouraged to consider providing additional detail in the BMP/Activity description. Suggestions are provided in the
“BMP Tips Page” located on the opening page of each Minimum Control Measure. The administrator can insert additional text and/or modify the existing text through the
editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source System”. Within the “Edit” tool, the administrator is
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also prompted to add additional information regarding: 1) the agency
or staff responsible for completing both the development and
implementation phases of the activity; 2) the frequency of the
development and implementation phases of the activity; and; 3) the
“Status” of the development and implementation phases of the
activity. Each of these fields provides a pre-established drop-down
menu of choices. Unless the administrator selects a choice for each
of these fields, the default text will display “Unspecified” on the
public view.

Measurable Goals - This element provides a location for the
administrator to post information regarding the “Measurable Goals”
used in evaluating and reporting on the effectiveness of the activities
undertaken as part of this Minimum Control Measure. This element
includes a list of pre-written Measurable Goals that are commonly
associated with this particular Minimum Control Measure. By

Title:
|0Lrl‘fa\| Mapping

Description of BMP f Activity:

WG @ lw-laEraae dm
|-- Forrmat - L" Fartt Farnily - ;” Font size LI B -5 U ¢ X, x° | EE=EE=EE ‘ = i= | {E
A-® |- ®—=|0|d| | |

Create and maintain a2 map of al storm sewer system outfalls and identify the names of receiving waterbodies. The map wil identify each outfall with 2 unique
identifier and will link the outfall to 2 table of outfall properties collected.

Staff, Agency, and/or Organization Reponsible for Completing this Activity - Program Development:

[Stormwater Coordinator

default, each of these Measurable Goals are set as being “Archived” - [ staff, Agency, and/or Organization Reponsible for Completing this Activity - Implementation:

. ! . . . Chief Executive Officer
meaning they will NOT show on the public view unless “Restored”. |[ Deostner bl Vit
The administrator should only restore those Measurable Goals that | Frequency of Activity - Program Development: Wricea Ok
have been used by the MS4 to monitor the progress and effectiveness | = Famng Boe
of their Stormwater Program. cromnancs nf Attt - Tonlamantatinn: Mriopel Engnee oy (oo

Ctther B_Dan:l _or\Commit'lee: {Specify)
[T e o’

Other Related Links - This element is intended to provide links
to additional information specifically related to this Minimum Control Measure. A few pre-established links have been inserted into the template. The administrator has the
option to show or hide any pre-established link by using the “Archive” and “Restore” tool. Additional links can be added by the administrator using the “Add New” tool. The
Administrator will be prompted to insert the title, link and description. The title field is required. Links may also be added from the Links Library if one is established. Titles
will display under the section title, "Other Related Links" in the order they were entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are specifically related to this Minimum Control Measure. Documents
will typically include internal files that do not require access to outside links and webpages. The administrator can add a new document, add a new draft, or link a document
from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for an existing file, and add a brief
description of the document. The title field is required. Titles will display under the section title, "Other Related Documents" in the order they were entered, unless they are
sorted.

The administrator should consider inserting documents and products, PDF’s, images, maps or other document links that relate to specific activities undertaken as part of this
Minimum Control Measure. Potential documents and links may include: IDDE fact sheets, brochures or publications; outfall and/or system mapping; outfall/system
inventory data, list or map of sewersheds; copy of the IDDE law, ordinance or policy; inspection summary reports; trackdown policy or procedures; door hangers; video or
PSAs; link to the solid waste management agency, etc.

FAQSs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to this Minimum Control Measure.
The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered unless
the entries have been sorted.
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9. Construction Site Stormwater Management - Viewing Page

Description and Help - The general purpose of the “Construction Site - Stormwater Runoff Control” section is to provide a location for the administrator to develop,
organize and post information relating to how the MS4 addresses Minimum Control Measure 4 - Construction Site Stormwater Runoff Control, as required in the SPDES
General Permit.

In-line help, hints and tips associated with the administration of the “Construction Site - Stormwater Runoff Control” module section are generally provided within the
“Description and Help” to assist the administrator in populating the required fields. Some of those hints are also described below.

In each of the Module Sections that addresses one of the six Minimum Control Measures (Module Sections 6 through 11), additional tips are provided in the “BMP Tip Page”
located at the top of each Viewing Page within the Help section. For example, the creation of brochures, fact sheet and other printed material may be included as a Best
Management Practice undertaken as part of this measure. Pre-written text in the module generally describes the use of the brochures, fact sheet and other printed material.
However, the administrator may wish to add additional detail regarding fact sheets that were developed and are specific to the MS4. Specific hints provided may relate to
suggesting the administrator include: specific topics covered, the number of materials produced and/or distributed, audiences targeted, etc. These specific tips are NOT
discussed in this User Manual and should be referenced directly from the “BMP Tip Page” for the Minimum Control Measure being considered.

Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for
“Measurable Goals”, and a brief summary of where to find information relating to “Program Accomplishments”. This is default text that will be displayed unless changes are
made. The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only

recoverable through the “Stormwater Source System”.

BMP’s - This element includes a pre-established listing of “BMPs” (Best Management
Practices) and activities commonly associated with this Minimum Control Measure. The
default setting for this listing is to hide (“Archive”) all on the public view. The
administrator must identify the BMPs and activities specifically undertaken by the MS4 and
must use the “Restore” tool which will display that BMP on the Public View. Only those
BMPs/activities that are “Restored” will be displayed on the Public View.

Each activity/BMP is incorporated into the Administrative View as a separate document and
includes pre-written text that provides the title of the BMP and a general description of the
BMP/Activity. The administrator is encouraged to consider providing additional detail in
the BMP/Activity description. Suggestions are provided in the “BMP Tips Page” located on
the opening page of each Minimum Control Measure. The administrator can insert
additional text and/or modify the existing text through the editing tool. Once modified,
however, the original text is lost and is only recoverable through the “Stormwater Source
System”.  Within the “Edit” tool, the administrator is also prompted to add additional
information regarding: 1) the agency or staff responsible for completing both the
development and implementation phases of the activity; 2) the frequency of the development
and implementation phases of the activity; and; 3) the “Status” of the development and
implementation phases of the activity. Each of these fields provides a pre-established drop-
down menu of choices. Unless the administrator selects a choice for each of these fields, the
default text will display “Unspecified” on the public view.

BMPs: Ea Add MNe _{‘.1 Add New Draft 3‘ Sort
& [5) Construction Site - Stormwater Runoff Control Law or Ordinance
&% [5) Erosion and Sediment Control Program
@1} [E] Requirement for Stormwater Pollution Prevention Plans (SWPPPs)
@1} [E] Stormwater Pollution Prevention Plan (SWPPP) Review Program
@3 Q Public Response and Comment Program
43 D Construction Site Waste Management Program
@1} [£] Construction Site Inspection Program
&% [£] Enforcement Program
&% [E) Inventory of Construction Sites
@1} [E] Contractor Training
@1} [E) Assurance of Contractor Certification
&% [£] Municipal Staff Training
43 Q Construction Site - Stormwater Management Library
@ [Z] Administration of Construction Site - Stormwater Runoff Control Programs and Palicy
Draft B‘ Sort

Measurable Goals: [&) add ne o odd Ne

& [E] Number of SWPPPs reviewed
@1 [E) Number of construction sites authorized for disturbances greater than or equal to 1 acre
4% [E) Number and type of enforcement actions
@1} [5] Percent of construction sites inspected once
@1} [E] Percent of construction sites inspected more than once
@1} [E] Percent of relevant employees trained
@} [E) Quantity of educational materials distributed
@1 [E) Number of Construction Site Runaff calls to the Hotline
1% [E] Changes in behavior, attitudes, and awareness
@ [5) changes in water quality

Other Related Links: Ea Add Ne _4; Add New Draft ﬁ Link From Library B‘Scrt
% [5) NvS standards and Specifications for Erosion and Sediment Control
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Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the
effectiveness of the activities undertaken as part of this Minimum Control Measure. This element includes a list of pre-written Measurable Goals that are commonly
associated with this particular Minimum Control Measure. By default, each of these Measurable Goals are set as being “Archived” - meaning they will NOT show on the
public view unless “Restored”. The administrator should only restore those Measurable Goals that have been used by the MS4 to monitor the progress and effectiveness of
their Stormwater Program.

Other Related Links - This element is intended to provide links to additional information specifically related to this Minimum Control Measure. A few pre-established
links have been inserted into the template. The administrator has the option to show or hide any pre-established link by using the “Archive” and “Restore” tool. Additional
links can be added by the administrator using the “Add New” tool. The Administrator will be prompted to insert the title, link and description. The title field is required.
Links may also be added from the Links Library if one is established. Titles will display under the section title, "Other Related Links" in the order they were entered, unless
they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are specifically related to this Minimum Control Measure. Documents
will typically include internal files that do not require access to outside links and webpages. The administrator can add a new document, add a new draft, or link a document
from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for an existing file, and add a brief
description of the document. The title field is required. Titles will display under the section title, "Other Related Documents" in the order they were entered, unless they are
sorted.

The administrator should consider inserting documents and products, PDF’s, images, maps or other document links that relate to specific activities undertaken as part of this
Minimum Control Measure. Potential documents and links may include: a copy of the local stormwater law, ordinance or policy; inspection summary reports; the inspection
policy or procedures; the SWPPP Acceptance Form template; submitted or completed SWPPP Acceptance forms; SWPPP checklist; construction site runoff fact sheets,
brochures or publications; public comment forms; mapping or inventory of construction sites; etc.

FAQSs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to this Minimum Control Measure.
The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered unless
the entries have been sorted.

10. Post Construction Stormwater Management - Viewing Page

Description and Help - The general purpose of the “Post Construction Stormwater Management” section is to provide a location for the administrator to develop, organize
and post information relating to how the MS4 addresses Minimum Control Measure 5 - Post Construction Stormwater Management, as required in the SPDES General
Permit.

In-line help, hints and tips associated with the administration of the “Post Construction Stormwater Management” module section are generally provided within the
“Description and Help” to assist the administrator in populating the required fields. Some of those hints are also described below.

In each of the Module Sections that addresses one of the six Minimum Control Measures (Module Sections 6 through 11), additional tips are provided in the “BMP Tip Page”
located at the top of each Viewing Page within the Help section. For example, the creation of brochures, fact sheet and other printed material may be included as a Best
Management Practice undertaken as part of this measure. Pre-written text in the module generally describes the use of the brochures, fact sheet and other printed material.
However, the administrator may wish to add additional detail regarding fact sheets that were developed and are specific to the MS4. Specific hints provided may relate to
suggesting the administrator include: specific topics covered, the number of materials produced and/or distributed, audiences targeted, etc. These specific tips are NOT
discussed in this User Manual and should be referenced directly from the “BMP Tip Page” for the Minimum Control Measure being considered.
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Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for
“Measurable Goals”, and a brief summary of where to find information relating to “Program Accomplishments”. This is default text that will be displayed unless changes are
made. The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only
recoverable through the “Stormwater Source System”

BMP’s - This element includes a pre-established listing of “BMPs” (Best Management Practices) and activities commonly associated with this Minimum Control Measure.
The default setting for this listing is to hide (“Archive™) all on the public view. The administrator must identify the BMPs and activities specifically undertaken by the MS4
and must use the “Restore” tool which will display that BMP on the Public View. Only those BMPs/activities that are “Restored” will be displayed on the Public View.

Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general
description of the BMP/Activity. The administrator is encouraged to consider providing additional detail in the BMP/Activity description. Suggestions are provided in the

“BMP Tips Page” located on the opening page of each Minimum Control Measure. The
administrator can insert additional text and/or modify the existing text through the editing
tool. Once modified, however, the original text is lost and is only recoverable through the
“Stormwater Source System”. Within the “Edit” tool, the administrator is also prompted to
add additional information regarding: 1) the agency or staff responsible for completing both
the development and implementation phases of the activity; 2) the frequency of the
development and implementation phases of the activity; and; 3) the “Status” of the
development and implementation phases of the activity. Each of these fields provides a
pre-established drop-down menu of choices. Unless the administrator selects a choice for
each of these fields, the default text will display “Unspecified” on the public view.

Measurable Goals - This element provides a location for the administrator to post
information regarding the “Measurable Goals” used in evaluating and reporting on the
effectiveness of the activities undertaken as part of this Minimum Control Measure. This
element includes a list of pre-written Measurable Goals that are commonly associated with
this particular Minimum Control Measure. By default, each of these Measurable Goals are
set as being “Archived” - meaning they will NOT show on the public view unless
“Restored”. The administrator should only restore those Measurable Goals that have been
used by the MS4 to monitor the progress and effectiveness of their Stormwater Program.

Other Related Links - This element is intended to provide links to additional
information specifically related to this Minimum Control Measure. A few pre-established
links have been inserted into the template. The administrator has the option to show or hide
any pre-established link by using the “Archive” and “Restore” tool. Additional links can be
added by the administrator using the “Add New” tool. The Administrator will be prompted

_{'} Add Mew Draft m Sort
& [£] Post-Construction Stormwater Management Law or Ordinance
4 [£) stormwater Pollution Prevention Plan (SWPPP) Review Program
€4+ [2) Non-Structural Management Practices
4% [E) structural Management Practices
4 [£) Retrofit Program
€+ [5] Post-Construction Inspection Program
4% [5] Operation and Maintenance Program
4% [) Enforcement Program
€4+ [2) Inventory of Post-Construction Practices
4% 5] Municipal Staff Training
& [Z] Administration of Post-Construction Programs and Palicy

BMPs: Ea Add MNe

Measurable Goals: E-a Add Ne 59 Add New Draft Mscrc

& [E) Number of SWPPPs reviewed
4% [5] Number and type of enforcement actions
& 3 |:| Mumber and type of post-construction stormwater practices inventoried
&3 D Number and type of post-construction stormwater practices inspected
4% [5) Number and type of post-construction stormwater practices maintained
& 3 |:| Percent of relevant employees trained
43 D Quantity of educational materials distributed
4% [5) Number of Post-Construction Stormwater calls to the Hotline
& 3 |:| Changes in behavior, attitudes, and awareness
& D Changes in water quality

Other Related Links: Ea Add Me _{'.1 Add Mew Draft % Link From Library m Sort

Rl |:| NY¥S Standards and Specifications for Erosion and Sediment Control
4% [E] NYS Stormwater Design Manual
4% [5) NYs stormwater Construction Site Inspection Manual

to insert the title, link and description. The title field is required. Links may also be added
from the Links Library if one is established. Titles will display under the section title,
"Other Related Links" in the order they were entered, unless they are sorted.

& 3 |:| Scheduled DEC endorsed 4-Hour, Erosion and Sediment Contral (ESC) Training

N

Other Related Documents - This element is intended to provide a location to post documents that are specifically related to this Minimum Control Measure. Documents
will typically include internal files that do not require access to outside links and webpages. The administrator can add a new document, add a new draft, or link a document
from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for an existing file, and add a brief
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description of the document. The title field is required. Titles will display under the section title, "Other Related Documents" in the order they were entered, unless they are
sorted.

The administrator should consider inserting documents and products, PDF’s, images, maps or other document links that relate to specific activities undertaken as part of this
Minimum Control Measure. Potential documents and links may include: a copy of the Post-Construction Stormwater Management law, ordinance or policy; mapping or
inventory of post-construction practices; inspection summary reports; inspection policy or procedures; summary of retrofit projects; operation and maintenance agreements;
the SWPPP Acceptance Form template; submitted or completed SWPPP Acceptance forms; SWPPP checklist; post-construction fact sheets, brochures or publications; etc.

FAQSs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to this Minimum Control Measure.
The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered unless
the entries have been sorted.

11. Pollution Prevention and Good Housekeeping - Viewing Page

Description and Help - The general purpose of the “Pollution Prevention and Good Housekeeping” section is to provide a location for the administrator to develop,
organize and post information relating to how the MS4 addresses Minimum Control Measure6 - Pollution Prevention and Good Housekeeping for Municipal Operations, as
required in the SPDES General Permit.

In-line help, hints and tips associated with the administration of the “Pollution Prevention and Good Housekeeping” module section are generally provided within the
“Description and Help” to assist the administrator in populating the required fields. Some of those hints are also described below.

In each of the Module Sections that addresses one of the six Minimum Control Measures (Module Sections 6 through 11), additional tips are provided in the “BMP Tip Page”
located at the top of each Viewing Page within the Help section. For example, the creation of brochures, fact sheet and other printed material may be included as a Best
Management Practice undertaken as part of this measure. Pre-written text in the module generally describes the use of the brochures, fact sheet and other printed material.
However, the administrator may wish to add additional detail regarding fact sheets that were developed and are specific to the MS4. Specific hints provided may relate to
suggesting the administrator include: specific topics covered, the number of materials produced and/or distributed, audiences targeted, etc. These specific tips are NOT
discussed in this User Manual and should be referenced directly from the “BMP Tip Page” for the Minimum Control Measure being considered.

Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for
“Measurable Goals”, and a brief summary of where to find information relating to “Program Accomplishments”. This is default text that will be displayed unless changes are
made. The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only
recoverable through the “Stormwater Source System”.

BMP’s - This element includes a pre-established listing of “BMPs” (Best Management Practices) and activities commonly associated with this Minimum Control Measure.
The default setting for this listing is to hide (“Archive”) all on the public view. The administrator must identify the BMPs and activities specifically undertaken by the MS4
and must use the “Restore” tool which will display that BMP on the Public View. Only those BMPs/activities that are “Restored” will be displayed on the Public View.

Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general
description of the BMP/Activity. The administrator is encouraged to consider providing additional detail in the BMP/Activity description. Suggestions are provided in the
“BMP Tips Page” located on the opening page of each Minimum Control Measure.  The administrator can insert additional text and/or modify the existing text through the
editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source System”. Within the “Edit” tool, the administrator is
also prompted to add additional information regarding: 1) the agency or staff responsible for completing both the development and implementation phases of the activity; 2)
the frequency of the development and implementation phases of the activity; and; 3) the “Status” of the development and implementation phases of the activity. Each of
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these fields provides a pre-established drop-down menu of choices. Unless the administrator
selects a choice for each of these fields, the default text will display “Unspecified” on the
public view.

Measurable Goals - This element provides a location for the administrator to post
information regarding the “Measurable Goals” used in evaluating and reporting on the
effectiveness of the activities undertaken as part of this Minimum Control Measure. This
element includes a list of pre-written Measurable Goals that are commonly associated with
this particular Minimum Control Measure. By default, each of these Measurable Goals are
set as being “Archived” - meaning they will NOT show on the public view unless
“Restored”. The administrator should only restore those Measurable Goals that have been
used by the MS4 to monitor the progress and effectiveness of their Stormwater Program.

Other Related Links - This element is intended to provide links to additional
information specifically related to this Minimum Control Measure. A few pre-established
links have been inserted into the template. The administrator has the option to show or hide
any pre-established link by using the “Archive” and “Restore” tool. Additional links can be
added by the administrator using the “Add New” tool. The Administrator will be prompted
to insert the title, link and description. The title field is required. Links may also be added
from the Links Library if one is established. Titles will display under the section title,
"Other Related Links" in the order they were entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post
documents that are specifically related to this Minimum Control Measure. Documents will
typically include internal files that do not require access to outside links and webpages.
The administrator can add a new document, add a new draft, or link a document from the
document library. Depending upon the option chosen, the administrator will be prompted to
enter a title of the document, browse for an existing file, and add a brief description of the
document. The title field is required. Titles will display under the section title, "Other
Related Documents™ in the order they were entered, unless they are sorted.

BMPs: Add MNew

1k D Municipal Facilities and Operations Assessment
4% (2] Prioritization of Pollution Prevention and Good Housekeeping Efforts
4 [E) Employee Training Program
4% [2] Municipal Contractors Certification
4 [£) Multi-sector General Permit {(MSGP) Provisians
4 T D Catch Basin Inspection and Cleaning Program
4 (2] Conveyance System Inspection and Cleaning Program
4} [E) Street Sweeping Program
4% [E) vehicle and Fleet Maintenance Program
4 % D Roadway and Bridge Maintenance Practices
4 T D Deicing Materials Application and Storage Program
4 % D Greenwaste Management Frogram
4 [£) Fertilizer Use and/or Storage Program
4 [£) Pesticide Management Program
4 [£] vegetative Planting Program
4% [£) Spill Response Program
4% [ Solid Waste Management Program
4 [E) Pet Waste Management Program
4 % D MNuisance Bird Waste Management Program
4 [£] On-site Septic System Maintenance Pragram

;h add Mew Draft MEcrt

Measurable Goals: Add New 'Ggh Add New Drafc B Sort
e D MNumber of facilities and operations assessed
4% [E) Miles of streets swept
4% (2] Acres of parking lots swept
4% [E) Number of catch basins inspected
4 (2] Number of catch basins cleaned
i D Number of post-construction practices inspected
U Tk D MNumber of post-construction practices cleaned

e

The administrator should consider inserting documents and products, PDF’s, images, maps or other document links that relate to specific activities undertaken as part of this
Minimum Control Measure. Potential documents and links may include: Pollution Prevention and Good Housekeeping fact sheets, brochures, or publications; catch basin
and system inspection reports; schedules for training, inspection, and cleaning activities; spill response procedures; hotline information; Pollution Prevention and Good
Housekeeping priorities; copies of municipal operations assessments; a copy of relevant laws, policies and/or procedures; etc..

FAQSs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to this Minimum Control Measure.
The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were entered unless

the entries have been sorted.
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12. Stormwater Program Budget - Viewing Page

Description and Help - The general purpose of the “Stormwater Program Budget” section is to provide a location for the administrator to develop, organize and post
information relating to financing the stormwater program, plan and related activities.

In-line help, hints and tips associated with the administration of the “Stormwater Program Budget” module section are provided within the “Description and Help” to assist
the administrator in populating the required fields. Some of those hints are also described below.

Data - Includes the introductory text regarding the “Budget” section and introductory text for “Sources of Funding”. This is default text that will be displayed unless
changes are made. The administrator can add additional text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is
only recoverable through the “Stormwater Source System”.

Also included here is a pre-established matrix for adding information regarding the “Stormwater Management Budget”. This information can be accessed by the
administrator using the “Edit” tool. A pre-established matrix is provided to prompt the administrator to insert information such as: the activity/task to be undertaken; required
full time employee equivalent (FTE) needed for the task; salary and
fringe rates; total personnel expenditures; “Other” program
expenditures; and total stormwater program expenditures.  The [ !
administrator can use the existing template/matrix or can insert text in a Webste Q) Fie Archives % Tools @ Helo < Logout
new format. Once modified, however, the original matrix is lost and is | BealatlelCL IOl TE IR TT L

only recoverable through the “Stormwater Source System”.

Budget Introduction  The Municipal Budget Introduction ?I’?tLr‘(;E(::IeLISCSfOI’:Lmding
Also shown in the Data Section Edit tool is a tab whereby the # a3 TlatETER|Q Im™
administrator can add introductory text regarding the overall municipal | [ fore =l Fononb - =l Fouse =B £ @ % 6 (=S == == E
budget, if one will be posted (see below). A-E-| E= =i ' ' ) -
acwity| B T Rote| paoile [Expendtwe  CHACTEAMM T pnditinee
Municipal Budget Documents - This element is intended to
provide a location to post a copy of the overall municipal budget. The
administrator is prompted to add a new document, add a new draft, or
link a document from the documents library. Once posted, the title of -
the document will be visible on the public view below the introductory 4
text that describes the “Municipal Budget”. Management:

Change Note:

Stormwater Management Budget Documents - This element | j
provides a location to post a copy of the stormwater management budget | archive pate:

as a separate document - if one exists. The administrator can add a hew

document, add a new draft, or link a document from the documents library. Once posted, the title of the document will be visible on the public view below the introductory
text.

Funding Sources - This element includes a pre-established listing of potential sources of funding that the MS4 may have utilized to support their stormwater program.
The default setting for this listing is to hide (“Archive”) all on the public view. The administrator must identify any sources of funding specifically used by the MS4 and must
use the “Restore” tool which will display that funding source on the Public View. Only those funding sources that are “Restored” will be displayed on the Public View. The
administrator should select all that apply. If no funding sources are “Restored”, the default text will display “None Identified” on the Public View.
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Other funding sources that may not be included in the pre-established listing can be added using the “Add New” tool.

Other Related Links - This element is intended to provide links to additional information specifically related to financing a stormwater management program and plan.
A few pre-established links have been inserted into the template. The administrator has the option to show or hide any pre-established link by using the “Archive” and
“Restore” tool. Additional links can be added by the administrator using the “Add New” tool. The Administrator will be prompted to insert the title, link and description.
The title field is required. Links may also be added from the Links Library if one is established. Titles will display under the section title, "Other Related Links" in the order
they were entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are specifically related to financing a stormwater management
program and plan. Documents will typically include internal files that do not require access to outside links and webpages. The administrator can add a new document, add
a new draft, or link a document from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for
an existing file, and add a brief description of the document. The title field is required. Titles will display under the section title, "Other Related Documents” in the order they
were entered, unless they are sorted.

The administrator should consider inserting documents and products, PDF’s, images, or other document links that relate to financing a stormwater management program and
plan. Potential documents and links may include: summaries of grant programs obtained or applied for; fee schedules for inspections, etc.

FAQs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to financing a stormwater
management program and plan. The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in
the order they were entered unless the entries have been sorted.

13. Program Reporting and Effectiveness - Viewing Page

Description and Help - The general purpose of the “Program Reporting and Effectiveness” section is to provide a location for the administrator to develop, organize and
post information required to insure the MS4s stormwater program is meeting all permit requirements and is effective. Information included here typically relates to annual
reporting, compliance certification, record keeping and program assessment.

In-line help, hints and tips associated with the administration of the “Program Reporting and Effectiveness” module section are provided within the “Description and Help” to
assist the administrator in populating the required fields. Some of those hints are also described below.

Data - Includes the introductory text regarding “Reporting” (in general), the “Annual Report”, the “Draft Annual Report”, “Meetings and Locations” for the review of Draft
Annual Reports, “Record Keeping” and “Program Assessment”. This is default text that will be displayed unless changes are made. The administrator can add additional
text and/or modify the existing text through the editing tool. Once modified, however, the original text is lost and is only recoverable through the “Stormwater Source
System”. It is necessary for the administrator to insert the dates and locations for any meetings scheduled to review the draft annual reports (OR) delete this text if no
meeting is to be held.

Annual Report Documents - This element is intended to provide a location to post copies of the MS4s accepted, final Annual Report. The administrator is prompted to
add a new document, add a new draft, or link a document from the documents library. Once posted, the title of the document will be visible on the public view below the
introductory text that describes the “Annual Report”. When entering the “title” of the Annual Report, the administrator should clearly note the year the Annual Report covers.
Multiple years’ annual reports can be displayed.
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Draft Annual Report Documents - This element is intended to provide a location whereby the administrator can post a copy of the proposed draft Annual Report for
public comment. The administrator is prompted to add a new document, add a new draft, or link a document from the documents library. Once posted, the title of the
document will be visible on the public view below the introductory text that describes the “Draft Annual Report”.

Program Assessment Documents - This element is intended to provide a location to post | % B =

a copy of any program assessments or a summary of the assessment.  Typically an annual | Reperting Introduction:

assessment involves an evaluation of: 1) compliance with basic permit requirements, 2) the | Annual Reporting Introduction:
effectiveness of specific, activity-based efforts and BMPs, 3) behavioral changes including | PraftAnnual Reporting Introduction:
changes in attitudes, knowledge, awareness and individual conduct, and 4) changes to | Praft AnnualReporting Meetings and Locations:
stormwater quality and quantity including load reductions, discharge quality and/or | RecordKeeping:

improvements to receiving waterbodies.  The administrator is prompted to add a new | Program Assessment Introduction:
document, add a new draft, or link a document from the documents library. Once posted, the
title of the document will be visible on the public view below the introductory text that
describes “Program Assessment”.

Draft: G ne

This item does not have a draft.

Annual Report Documents: Q Add Ne % Add New Drafe ﬁ Link From Library
Draft Annual Report Comment Form - This element provides an option for receiving | There are currently no Annual Report Documents.
comments on the draft annual report via the internet. Unless a comment form is activated, the | 5,.p annual Report Documents: [ ace nen 5 ac e oreie B Link Fram Librars

Public View will NOT display this option. A reporting form can be created by selecting “Add | ... 5 currently no Draft Annusl Report Documents.
New”, “Add New Draft” or “Link from Library”. Depending upon the option chosen, the

administrator will be prompted to add the title of the form, subject line, and (if desired) a | Program AssessmentDocuments: B addnew G addNewrake B Link From Library
description of the form, introduction, footnotes and “Upon Completion” message (i.e. Thank | There are currently no Program Assessment Documents.
you for submitting this form). Also required is the e-mail address of the individual who will be | praft Annual Report Comment Forms: [ ace new ' ace nev orere B Link From Library

designated to receive the completed form as submitted by the public. A Draft Annual Report | [ snnual Report Comment Form
Comment Form template has been pre-established within the module. Upon creating a new
form, a number of “Terms and Conditions” will be displayed to the administrator. The | Other Related Links: [ accnen lgace newomi @ik from Lbreny
administrator must read and agree to the Terms and Conditions in order to continue. Upon | [& EPA's MS4 Program Evaluation Guidance Manual

agreeing to the Terms and Conditions, the administrator can create a new form from the series
of blank form templates that are provided (or) they can use the pre-established “Draft Annual
Report Comment Form” template. Within the Public View, template includes a series of form fields including: date of comments, name, e-mail address, date of annual report
being reviewed, and comments.

Other Related Documents: [} ~dd ne % Add New Drafc " Link Erom Library

Other Related Links - This element is intended to provide links to additional information specifically related to “Program Reporting and Effectiveness”. A few pre-
established links have been inserted into the template. The administrator has the option to show or hide any pre-established link by using the “Archive” and “Restore” tool.
Additional links can be added by the administrator using the “Add New” tool. The Administrator will be prompted to insert the title, link and description. The title field is
required. Links may also be added from the Links Library if one is established. Titles will display under the section title, "Other Related Links" in the order they were
entered, unless they are sorted.

Other Related Documents - This element is intended to provide a location to post documents that are specifically related to “Program Reporting and Effectiveness “.
Documents will typically include internal files that do not require access to outside links and webpages. The administrator can add a new document, add a new draft, or link
a document from the document library. Depending upon the option chosen, the administrator will be prompted to enter a title of the document, browse for an existing file,
and add a brief description of the document. The title field is required. Titles will display under the section title, "Other Related Documents™ in the order they were entered,
unless they are sorted.

Stormwater Module - User Manual (v.1.0) Page 27 of 28



The administrator should consider inserting documents and products, PDF’s, images, or other document links that may include: public comments on the annual report; annual
report review letters; etc.

FAQs - This element is intended to provide a location where the administrator will post specific Frequently Asked Questions that relate to Program Reporting and

Effectiveness. The title field should be used for the question and the body field for the answer. Each FAQ will display under the section header, FAQs, in the order they were
entered unless the entries have been sorted.
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	Section 1 - Common Elements and Navigation Patterns
	As with other DTP modules, the Stormwater Module contains two basic “Views” for examining data.  These include the “Public View” and the “Administrative (or maintenance) View”.  While both these views will be referenced in the instructions below, the ...
	The Stormwater Module includes 13 individual administrative sections that create the organizational foundation for placement of all information typically associated with a community’s stormwater management program.  These sections include:
	1. Quick Links - Basic Information for the Public
	2. Introduction to the Stormwater Management Program and Plan
	3. Characteristics of the MS4
	4. Stormwater Contact Information
	5. Pollutants of Concern
	6. Public Education and Outreach
	7. Public Involvement and Participation
	8. Illicit Discharge Detection and Elimination
	9. Construction Site - Stormwater Runoff Control
	10. Post Construction Stormwater Management
	11. Pollution Prevention and Good Housekeeping for Municipal Operations
	12. Stormwater Program Budget
	13. Program Reporting and Effectiveness
	Most of these sections include common elements that can be seen on the opening Viewing Page.  There is, however, some variation.  For example, when addressing the six Minimum Control Measures associated with the stormwater permit program (Sections 6 t...
	Description and Help:
	At the top of each section’s administrative Viewing page is a brief description of the module section that is intended assist the Administrator in understanding the type of stormwater information that should be posted within that section.  Below the “...
	Module Sections 6 through 11 also contain an element titled “BMP Tips Page”.  This page provides a listing of the BMPs associated with that particular Minimum Control Measure and includes suggestions for additional detail that may be relevant and/or a...
	Status:
	Data:
	The administrative section of each page contains a “Data” section that typically includes pre-written default text that introduces subsequent data found on the public view of that page.  Introductory text can be viewed using the “Hover for Preview” to...
	Draft:
	Administrators, and administrators with limited access, are able to enter draft level information that does not ever display on the public view of the website. Administrators with full access can also access draft level information created by others. ...
	BMPs:
	The stormwater module contains six distinct sections dedicated to the Minimum Control Measures required as part of the Stormwater Permitting Program.  These sections include: Section 6-Public Education and Outreach; Section 7-Public Involvement and Pa...
	Each BMP also contains a pre-written text description that very generally characterizes the BMP.  The administrator can add additional text, add a new BMP, and/or modify the existing text through the editing tool.  Once modified, however, the original...
	Measurable Goals:
	The stormwater module contains six distinct sections dedicated to the Minimum Control Measures required as part of the Stormwater Permitting Program.  These sections include: Section 6-Public Education and Outreach; Section 7-Public Involvement and Pa...
	The administrator can add additional Measurable Goals that may not be listed on the pre-written list.
	Other Related Links:
	Information entered into the text field, “Description”, will display below the title and above the hyperlink to the URL. This information can be formatted using the HTML Editor.
	Other Related Documents:
	FAQs:
	Images:
	Document and Link Index:
	Section 2 - Step-By-Step Data Entry
	Getting Started:
	Log on to your community’s administrative home page using the “web address”/admin and then your user name and password.  From the list of DTP Modules, select the Stormwater Management module.  This will bring you to the “Stormwater Management - Viewin...
	Stormwater Management - Viewing Page:
	This page shows the overall module status (whether on-line or off-line), the 13 individual Stormwater Module Sections, Related Modules, and Libraries.  Begin by selecting the appropriate module section (or related module) that you wish to populate.  T...
	1. Stormwater Quick Links Information - Viewing Page:
	Data - Includes the introductory text regarding “What is Stormwater” and “Fact Sheet Introduction”.  This is default text that will be displayed unless changes are made.  The administrator can add additional text and/or modify the existing text throug...
	Although the public view of the “Quick Links” page includes information regarding the “Stormwater Hotline”, “Local Stormwater Contacts”, “Newsletters”, and “Activities and Events”, the data entry for some of these elements are undertaken within other ...
	The “Newsletters” and “Activities and Events” data is entered by clicking the Edit tool.  This provides an automatic link to the Newsletter Module and Calendar Module.  Both a stormwater newsletter and/or stormwater calendar must be created using the ...
	Fact Sheets and Miscellaneous Stormwater Publications - This element is intended to include fact sheets and/or publications that are geared toward the general public.  Such documents may include (but are not limited to): general information on impacts...
	Links to Other Stormwater Related Agencies and Organizations - This element is intended to provide quick links to the stormwater homepages of other related agencies and organizations that may be of interest to the general public.  Pre-established link...
	FAQs - This element is intended to include Frequently Asked Questions (FAQs) that are general in nature and geared toward the public.  Additional opportunities to post FAQs related specifically to Minimum Control Measures are provided in subsequent mo...
	2. Intro to the Stormwater Management Program and Plan - Viewing Page:
	Notice of Intent - Reference to the purpose of the Notice of Intent is provided in the pre-written introductory text discussed above.  This element provides a location for the administrator to post an actual copy of the Notice of Intent.  The administ...
	Glossary of Terms - This element includes a listing of terms commonly used in the stormwater permitting program.  Each term is incorporated as a separate document and includes pre-written text as the definition.  The administrator can insert additiona...
	Data - Includes the introductory text regarding “Characteristics of the MS4” and why it is important for the MS4 to inventory, evaluate and characterize the natural, land use and development characteristics of the area.  This is default text that will...
	Also included here is a pre-established, bulleted template whereby the administrator can add “Watersheds and Receiving Waterbodies” specific to the MS4.  This information can be accessed by the administrator using the “Edit” tool and selecting the ta...
	Map of the MS4 Area - This element provides a location for the administrator to post an actual map of the MS4 area - if one exists.  If such a document does not exist at the local level, MS4 maps can be accessed or created from information found on th...
	Data - Includes the introductory text regarding the “Stormwater Hotline” - if one is established by the MS4.  This is default text that will be displayed unless changes are made.  If the MS4 has NOT established a Stormwater Hotline, this introductory ...
	Hotline Contact Info - This element is intended to include specific contact information relating to the Stormwater Hotline - if one is established by the MS4.  A Hotline Contact template has been pre-established and displays as “To Be Determined”.  In...
	Hotline Fillable Form - This element provides an option for reporting and receiving stormwater hotline problems and issues via the internet.  Unless a stormwater hotline form is activated, the Public View will NOT display this option.  A reporting for...
	MS4 Stormwater Public Contact - This element of the “Stormwater Contacts” Viewing Page provides a location for the administrator to insert information (as required in the Stormwater Permitting program) regarding the “Stormwater Public Contact”.  As sp...
	Other MS4 Contacts, Departments, Boards, and/or Employees - This element is intended to provide a location to post contact information relating to other MS4 contacts, departments, boards and/or employees who may be involved in some aspect of the local...
	Outside Partners and Their Roles - This element is intended to provide a location to post contact information relating to outside agencies, organizations and partners who may assist the MS4 in developing and implementing their stormwater program.  The...
	Data - Includes the introductory text regarding “Pollutants of Concern”, “Non-Stormwater Discharges of Concern” and “Addressing Stormwater Pollutants of Concern”.  This is default text that will be displayed unless changes are made.  The administrator...
	Also included here is a pre-established matrix for “Waterbodies of Concern” and “Geographic Areas of Concern” whereby the administrator can add information specific to the MS4.  This information can be accessed by the administrator using the “Edit” to...
	When inserting information related to “Waterbodies of Concern”, the administrator should consider listing Section 303(d) waterbodies, waterbodies and watersheds with Total Maximum Daily Load (TMDL) allocations, and/or other waterbodies with improvemen...
	By using the field titled “Additional Detail”, the administrator can insert any comments that may be relevant to the waterbody of concern.  Consideration should be given (but is not limited) to: specific locational information, whether POCs are confir...
	When inserting information related to “Geographic Areas of Concern”, the administrator should be as specific as possible.  For example, the geographic area of concern may be “the State Route XX Corridor”.  The “Specific Locational Information” field m...
	Pollutants of Concern - This element includes a pre-established listing of ten “Pollutants of Concern” commonly associated with the stormwater permitting program.  Each pollutant is incorporated as a separate document and includes pre-written text tha...
	On the Public View, the “Pollutants of Concern” are displayed in a pre-established matrix.  The default setting for the listing of “Pollutants of Concern” is to hide (archive) all on the public view.  The administrator must identify the POC’s specific...
	Each non-stormwater discharge is incorporated as a separate document and includes pre-written text that provides only the name of the discharge.  The administrator can modify the existing title through the editing tool.  Once modified, however, the or...
	On the Public View, the “Non-Stormwater Discharges” are displayed as a listing directly below the introductory text regarding “Non-Stormwater Discharges of Concern”.  If the MS4 elects NOT to address any non-stormwater discharges, they should insure t...
	Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for “Measurable Goals”, and a brief summary of where to find information relating t...
	Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general description of the BMP/Activity.  The administrator is encouraged to consider providi...
	Within the “Edit” tool, the administrator is also prompted to add additional information regarding: 1) the agency or staff responsible for completing both the development and implementation phases of the activity; 2) the frequency of the development a...
	Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the effectiveness of the activities undertaken as part of this Minimum Control Measure. ...
	Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for “Measurable Goals”, and a brief summary of where to find information relating t...
	Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general description of the BMP/Activity.  The administrator is encouraged to consider providin...
	Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the effectiveness of the activities undertaken as part of this Minimum Control Measure. ...
	Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for “Measurable Goals”, and a brief summary of where to find information relating t...
	Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general description of the BMP/Activity.  The administrator is encouraged to consider providin...
	Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the effectiveness of the activities undertaken as part of this Minimum Control Measure. ...
	Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for “Measurable Goals”, and a brief summary of where to find information relating ...
	Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general description of the BMP/Activity.  The administrator is encouraged to consider providin...
	Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the effectiveness of the activities undertaken as part of this Minimum Control Measure. ...
	Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for “Measurable Goals”, and a brief summary of where to find information relating t...
	Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general description of the BMP/Activity.  The administrator is encouraged to consider providi...
	Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the effectiveness of the activities undertaken as part of this Minimum Control Measure. ...
	Data - Includes the introductory text regarding this Minimum Control Measure, a generalized introduction to the use of “Selected Activities and BMP’s”, the requirement for “Measurable Goals”, and a brief summary of where to find information relating t...
	Each activity/BMP is incorporated into the Administrative View as a separate document and includes pre-written text that provides the title of the BMP and a general description of the BMP/Activity.  The administrator is encouraged to consider providin...
	Measurable Goals - This element provides a location for the administrator to post information regarding the “Measurable Goals” used in evaluating and reporting on the effectiveness of the activities undertaken as part of this Minimum Control Measure. ...
	Data - Includes the introductory text regarding “Reporting” (in general), the “Annual Report”, the “Draft Annual Report”, “Meetings and Locations” for the review of Draft Annual Reports, “Record Keeping” and “Program Assessment”.  This is default text...
	Annual Report Documents - This element is intended to provide a location to post copies of the MS4s accepted, final Annual Report.  The administrator is prompted to add a new document, add a new draft, or link a document from the documents library.  O...
	Draft Annual Report Documents - This element is intended to provide a location whereby the administrator can post a copy of the proposed draft Annual Report for public comment.  The administrator is prompted to add a new document, add a new draft, or ...
	Program Assessment Documents - This element is intended to provide a location to post a copy of any program assessments or a summary of the assessment.   Typically an annual assessment involves an evaluation of: 1) compliance with basic permit require...
	Draft Annual Report Comment Form - This element provides an option for receiving comments on the draft annual report via the internet.  Unless a comment form is activated, the Public View will NOT display this option.  A reporting form can be created ...

